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                                                                                                                                 Appendix 2. 

 

Veterinary report on the Annual Informal Inspection of South Lake Safari Zoo on 28th 
February 2022 

 

At the request of Barrow Borough Council I accompanied Ivor Churcher in an Annual 
Informal Inspection of South Lakes Safari Zoo. Present representing the zoo were Kim Zee 

Banks, Animal Manager, and for part of the inspection Karen Brewer CEO. Other members 
of staff were interviewed during the inspection. 

Overview. 

On the whole the zoo continues to make progress. Since the formal inspection all of the 

conditions and most of the directions have been complied with. Directions that have not 
been complied with to date are discussed at the end of this report. 

A confidential update was provided regarding the on going discussions with their landlord 
ZIC.  

Further work on the zoo itself has been undertaken including; 

1. A complete reworking of the indoor bear accommodation. 

2. The provision of new macropod accommodation. 
3. The development of new howler monkey accommodation. 

4. The completion of a new red panda enclosure. 

5. The completion of the maned wolf enclosure. 
6. A renovation of the keepers kitchen. There are now new walk in fridges and freezers, 

and the preparation area has been altered. This aim is that one area will be 

preparation, whilst the second area will be filled with fridges with the days prepared 

food, ready for collection. 
7. The penguin pool has been renovated, and filtration improved. 

There are plans to improve the drainage in the wolf enclosure and improve the baboon 
indoor housing and create a new squirrel monkey enclosure. 

Visitor numbers have remained good, and the zoo is 25% up on where they expected to be 
at this time of the year.  

At present there are seventeen keepers, plus the head keeper and Mr Armitage.  

It was noted that the zoo now has only four staff members qualified and trained on their 

firearms team, although regular training is undertaken and recorded. There are at least two 
suitably qualified people on site every day. However should a member of staff be absent, 

then the remaining members of the team could be under pressure to ensure that the 

condition on their licence is complied with at all times. It is recommended that more 
members of staff are trained and added to their fire arms team. 
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No animal escapes have occurred since the formal inspection, and three animal escape drills 

have been undertaken and documented. 

A new eating area has been placed within the house that also accommodates the bears, 

howler monkeys etc. The catering operation within this area does not comply with Food 
Safety requirements.  

Conservation, Education, research and Veterinary services were not inspected.  

A brief walk round of the zoo was undertaken and all animals appeared healthy. The 
collection veterinary surgeon was present on site during the visit but was occupied 
operating on an animal. She continues to make weekly visits. 

There were a number of areas of concern that as they are a breach of their licence must be 
dealt with issuing a Direction to comply with their licence.  

1. Perimeter fence.  

It was noted that in areas the undergrowth is beginning to grow up and over the perimeter 
fence. In the area of the old entrance, the electric fence could be heard shorting on ivy.  The 

overgrowth of shrubs and climbing plants has been a historic problem, and it is essential 
that the zoo operator ensures that the integrity of the perimeter fence is maintained 
properly. 

The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

This licence condition is not met in relation to the whole of the zoo.  
In order to comply with Section 8.29 of the SSSMZP and Section 1A(c) of the ZLA and meet 
the requirements of this condition the zoo licence holder must ensure that the perimeter 

boundary fence must be maintained in such a way, so far as is reasonably practicable, to 

ensure the confinement of all animals within the zoo. All vegetation must be cut back from 
the perimeter fence so that the electric fencing is not compromised. This action must be 

completed within one month from the date on which this direction takes effect in accordance 
with section 18(9) of the Zoo Licensing Act 1981. 

The zoo is not required to be closed to the public during the period in which the zoo must 
make the changes needed to comply with this direction.  

2. The perimeter fence adjacent to the House 

The perimeter fence, adjacent to the Illescas aviary abuts a privately owned house, called 

Furness View. The house and its garden overlooks the zoo, being at a higher level. Garden 
ground level was raised to allow a better view of the zoo, without the perimeter fence being 
a visual obstruction. This was achieved with a retaining wall and back filled. 

At a previous inspection it was requested that this ground level be lowered, this has only been 

undertaken in one area. As a result, ground level in the garden is the close to the height of 
the perimeter fence in some areas. This is of concern for two reasons.  
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Firstly, the raised ground level provides potential access for someone to enter the zoo illegally  

and is no longer a reasonable deterrent preventing public access, as required in the SSSMZP. 
Secondly, the raised area is a potential hazard to a member of the public outside the zoo, as 

it they could contact the electric wiring which sits on top of the perimeter fence. This is a 

potential hazard for anyone staying within the bungalow, and of particular concern would be 
the potential for a child to come into contact with the electric wires. 

 The zoo has a duty to ensure that they are complying with the SSSMZP, and for this reason a 
suitable perimeter fence must be established in this area. 

 

 The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

 
This licence condition is not met in relation to the perimeter fence adjacent to the house 
called Furness View.   
In order to comply with Section 8.29 of the SSSMZP and to meet the requirements of this 

condition, the zoo licence holder must raise the perimeter fence that runs adjacent to the 
Furness View garden to a sufficient height to ensure that, in all areas, it acts to discourage 

unauthorised entry, and the electric wiring is out of reach of all members of the public 
whether within or without the zoo. This action must be completed within one month from 

the date on which this direction takes effect in accordance with section 18(9) of the Zoo 
Licensing Act 1981. 

The zoo is not required to be closed to the public during the period in which the zoo must 
make the changes needed to comply with this direction.  

 

3. Standoff barrier  

It was noted that the standoff barrier on the pathway adjacent to the maned wolf enclosure 
is no longer present. This was possibly previously provided by shrubbery that has now been 

removed. It is now possible for members of the public to access the fencing of the maned 
wolf enclosure, which could be a danger to the public. 

The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

 
In order to comply with Section 8.9 and 8.24 of the SSSMZP and Section 1A(c) of the ZLA and 

meet the requirements of this condition the zoo licence holder must replace the standoff 
barrier on the pathway adjacent to the maned wolf enclosure, so that it acts as a suitable 

preventative standoff barrier. This action must be completed within one month from the date 
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on which this direction takes effect in accordance with section 18(9) of the Zoo Licensing Act 

1981. 

This licence condition is not met in relation to the pathway between the baboons and maned 
wolf enclosures.  
This pathway is required to be closed to the public during the period in which the zoo must 
make the changes needed to comply with this direction.  

4. Baboon Electric fencing  

It was noted that the electric fencing designed to keep the baboons within their outdoor 

paddock is loose and was shorting on the plants. If this electric fence fails, then the baboons 
might escape.  

The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

 
This licence condition is not met in relation to the electric fencing between the baboons and 
maned wolf enclosures.  
 
In order to comply with Section 8.6 and 8.7 of the SSSMZP and Section 1A(c) of the ZLA and 

to meet the requirements of this condition, the zoo licence holder must repair or replace the 

electric fencing to ensure that it is constructed and maintained to contain animals within the 
enclosure. This action must be completed within one month from the date on which this 
direction takes effect in accordance with section 18(9) of the Zoo Licensing Act 1981. 

The zoo is not required to be closed to the public during the period in which the zoo must 
make the changes needed to comply with this direction.  

5. Lemur Walk through electric fencing 

It was noted that the electric wiring along the top of the enclosure fence, designed to keep 

the ring-tailed lemurs within their enclosure, (the Safari Walk through), in the area adjacent 

to the racoon house, is within easy reach of the public. This potential public safety issue has 
been raised at earlier inspections, and perhaps due to a misunderstanding has not been 

resolved. Whilst the two lower wires have been turned off and are no longer live, ‘hot wires’ 

are still within reach of an adult person, and certainly within very easy reach of a child 
sitting on an adults back.  

 

The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

 
This licence condition is not met in relation to the pathway within the Safari walk through and 
adjacent to the racoon house.  
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In order to comply with Section 8.13, 8.14 and 8.23 of the SSSMZP and to meet the 

requirements of this condition, the zoo licence holder must raise the electric wiring on 
enclosure fence of the lemur walk-through enclosure to a sufficient height to ensure that, in 

all areas, it is out of reach of a member of the public. This action must be completed within 

one month from the date on which this direction takes effect in accordance with section 18(9) 
of the Zoo Licensing Act 1981. 

The pathway adjacent to the fence in the area behind the racoons, is required to be closed to 

the public during the period in which the zoo must make the changes needed to comply with 
this direction.  

6. Rodent control  

A rat was noted leaving the ant eater’s accommodation, and there is considerable evidence 

of rodent problems behind this house and other areas of the zoo, especially the Africa 

house. At present rodent control is being managed by Marcus Butcher, with visits from 
professional companies to advice. Mr Butcher informed the inspection team that whilst he 

did use rat bait boxes, he was also shooting rats with an air rifle. The evidence seen during 
the inspection shows that there is a considerable rodent pest problem.  

The inspection on 28th February 2022 highlighted that the zoo licence holder had failed to 
comply with the following licence condition:  

Accommodate and keep the animals in a manner consistent with the standards set 
out in the Secretary of State’s Standards of Modern Zoo Practice. 

 
This licence condition is not met in relation to the whole of the zoo.  

In order to comply with section 3.25 of the SSSMZP, and Section 1A(c) of the ZLA and meet 

the requirements of this condition the zoo licence holder must ensure that a safe and effective 

programme for the control or deterrence of pest and vermin must be established and 
maintained throughout the whole of the zoo. The zoo licence holder must ensure that this 

programme has been established and implemented within six months from the date on which 
this condition takes effect in accordance with section 18(7) of the Zoo Licensing Act 1981. 

The zoo is not required to be closed to the public during the period in which the zoo must 
make the changes needed to comply with this direction.  
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Existing Directions. 

There are a number of outstanding Directions from the formal inspection undertaken in 
2021 that have not been fully complied with. 

 

1. Drainage at the Africa house and service area 

 The Africa house is poorly positioned in a dip below the Africa paddock, but also below the 

level of the adjacent farmers field. This means that surplus rain water runs off into the area 
of the house, especially at the front of the Africa house, and at the side below the midden. 

At the Zoo Licence Inspection in March 2021 a direction to comply with their Licence was 

issued to ensure that the zoo put in place suitable drainage to carry away surplus rain water, 

and ensure that the Africa house was not flooded and the welfare of the animals not 
compromised.  

Considerable work has been undertaken, however the area adjacent to the Africa house still 

has large pools of standing water and the water coming off the roof, being collected in a 

large water butt, then just runs straight out onto the ground.  This standing water needs to 
be removed. 

Whilst it is acknowledged that the zoo does recognise that there is a drainage problem in 

this area, the remedial work required is making slow progress. Ms. Brewer informed the 

inspection team that they needed major excavation works and remove a large amount of 
rubble to allow access to complete the work. Whilst this may be the case, the work to carry 

this surface water away from the building has still not been completed and according to the 
Direction issued at the last formal inspection, this work requires completion by April.  

Failure to comply with this Direction means that the Africa house must be closed off to the 
public until it is completed, unless the operator applies for, and is granted an extension to 
this direction. 

 

2. The Africa exhibit paddock 

The Africa exhibit is a mixed species enclosure, with White Rhino, Zebra, Nyala, Wildebeest 

and Giraffe. The White Rhino, Zebra and Wildebeest are all grazing animals, whilst the Nyala 
and Giraffe are browsers although Nyala will also graze. Two Directions to comply with their 

Licence relating to this exhibit resulted from the formal inspection in 2021. The first was to 

ensure the provision of suitable grazing for most of the year for grazing footstock, and the 
second was the provision of shelter when the animals are on the paddock.  

Grazing for these animals is provided via a paddock placed at the top of a slope. It has poor 

drainage, meaning that it becomes easily poached, and mud is a problem. One area of the 

paddock has now had the top soil removed, land drains have been put in place, and the area 
covered with hard core. This has now been fenced off from the grass the paddock. This 

provides a larger outdoor area for the animals that is mud free, and prevents the Rhino from 
accessing the grass when the ground is too wet. However it also decreases the area of 
potential grazing for these animals.  
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The zebra, wildebeest and Nyala still have access to the grass paddock and as a result the 

grazing area appears badly poached. 

A single tall ‘shelter’ has been constructed. However this is not fit for purpose and does not 

provide any of the animals kept in this exhibit with suitable shelter, unless there is vertical 
rain and no wind. At the time of the inspection, the Rhino had been shut out of their house, 
but had no access to suitable shelter. The other animals had all been shut into their house. 

In the light of these findings, it is my opinion, that neither of these two Directions to comply 
with their Licence have been complied with to date.  

 

 

Signed  

 11th March 2022 

Dr M G I Brash B Vet Med Cert Zoo Med MRCVS 


